Ameriprise Rewards Program Terms and Conditions

The following terms and conditions (“Terms and Conditions”) apply to the Ameriprise Rewards Program (“Rewards Program”). Please
read these Terms and Conditionscarefully. The Rewards Program Terms and Conditions are subjectto change atany time and at our
solediscretion. The Rewards Program Terms and Conditions can be viewed at ameriprise.com/rewards. Access your Ameriprise
Rewards Accountbylogging in to the secure site on ameriprise.comand selecting your Rewards Accountfromthe Overview page.

As used in the Rewards Program Terms and Conditions, the words “you” or “cardmember” mean any person who holds an activated
Ameriprise® Premier Visa Signature® or Ameriprise® Visa Signature® credit card (each “creditcard”) oris enrolled in the Rewards
Program. The words “we,” “us” and “our” refer to Ameriprise Bank, FSB (“Ameriprise Bank”) and its subsidiaries, affiliates, agents, or
administrators servicing the Rewards Program.

In additionto cardmembers enrolled inthe Rewards Program, individuals who are Ameriprise Financial clients butnotcardmembers are
also eligible to enroll and participate in the Rewards Program. The opportunities for earning Rewards Program benefits for non-card
related activities will be based on each specific offer and its own terms and conditions made available from time to time by Ameriprise
(“Ameriprise Activities”). Enrollmentin the Rewards Program will signify thatyou have read and agreed to all the Rewards Program
Terms and Conditions.

You must be 18 years orolderto participate in the Rewards Program. Business and trust accounts are noteligible for the Rewards
Program. Rewards Program participants will have one Rewards Program account (“Rewards Account”) for all Rewards Program points
(“Rewards Points”) awarded. Rewards Points are the measurement used to value rewards for redemption. The Rewards Program
offers various rewards redemption options (“Rewards”). Rewards Points are awarded from credit card activities and combined into the
Rewards Account. If a credit card accounthas multiple cardmembers, the Rewards Points earned will be awarded to the Rewards
Accountofthe primary cardmember.

Rewards Points awarded from creditcard activities are credit card Rewards Points. Rewards Points previously awarded fromother
Ameriprise Activities are Select Rewards Points. Creditcard and Select Rewards Points are combined in the Rewards Account. If a
creditcard accounthas multiple cardmembers, the credit card Rewards Points earned will be awarded to the primary cardmember’s
Rewards Account. Use ofyour creditcard also constitutes your acceptance ofthe terms ofthe cardmember agreement (“Cardmember
Agreement”).

Rewards Accounts tier levels are:

+  Premier Rewards Tier — owner ofthe Rewards Accountis a cardmember with an open and active Ameriprise® Premier Visa
Signature®creditcard.

+  Signature Rewards Tier— owner ofthe Rewards Accountis a cardmember with an open and active Ameriprise® Visa Signature®
creditcard.

« Select Tier —owner of the Rewards Accountis an Ameriprise Financial clientwith an open and active Ameriprise Financial account
and does nothavea creditcard accountin their name.

Ameriprise Visa Signature Credit Card Program Rewards Points

The rules for earning creditcard Rewards Points through use ofthe creditcard are administered by Elan Financial Services (“Elan”).
Elan reserves the rightto modify, amend or terminate the creditcard rules for earning creditcard Rewards Points through use ofthe
creditcard at any time with or without notice. Elan is solely responsible for all creditand eligibility standards and determination of credit
card issuance. You can review currentrules for earning Rewards Points through use ofthe creditcard any time and access your
Rewards Accountbylogging in to the secure site on ameriprise.comand selecting your Rewards Accountfromthe Overview page.

To maintain your eligibility for participation in the Rewards Program through use ofthe creditcard:

*  You must maintain an open creditcard thatis notin defaultunder your Cardmember Agreement with Elan (“Good Standing”).
See sections below titled “Credit Card Rewards Points Restrictions” and “Credit Card Rewards Points Forfeiture” for more details.

*  You must be an individual (corporations, partnerships, trusts, and other entities may notparticipate) and use the credit card only for
personal, family or household expenses.

Earning Credit Card Rewards Points



*  You earn creditcard Rewards Points for purchases, less credits, returns and adjustments (“Net Purchases”) made by you and/or
any authorized user ofthe credit card as follows: Ameriprise Premier Visa Signature creditcards earn 1.5 creditcard Rewards
Points for every $1 spenton all eligible Net Purchases.

»  Ameriprise Visa Signature credit cards earn 1 creditcard Rewards Pointforevery $1 spenton all eligible Net Purchases.

* Whenapurchaseortransaction is notawhole dollaramount, any amountthat is equal to or greater than $0.50 will be rounded up
to the nearest whole dollar and any amountthatis equal to or less than $0.49 will be rounded down to the nearestwhole dollar to
calculate your credit card Rewards Points earned.

+ Creditcard Rewards Points are calculated per transaction and awarded to youon your account’s cycle date. Total of the credit
card Rewards Points may be rounded up atawarding.

* Balance transfers, cash advances (including cash equivalenttransactions such as, but notlimited to, the use of your creditcard to
obtain money orders, traveler’s checks, foreign currency, and lottery tickets), fees, interestcharges and unauthorized/fraudulent
purchases do notearn creditcard Rewards Points, exceptas permitted in the bonus credit card Rewards Points section below.

You will be awarded a one-time creditcard Rewards Points bonus after the credit card account meets the activation criteriain eligible
Net Purchases, cash advances or balance transfers within the first 90 days of the credit card accountopen date. The bonus will be
reflected on the billing statementin which you have qualified to earn the bonus. Please allow 6-8 weeks for bonus credit card Rewards
Points to be awarded to your Rewards Account after the qualifying purchase(s) or transaction(s) have posted to your creditcard.

Ameriprise Bank manages the Rewards Program including redemptions. You can obtain informationregarding theredemption options
available by calling the Rewards Service Center at 800.867.0843 between 7:00 a.m. and 9:00 p.m., Monday through Friday, and
between 9:00 a.m. and 9:00 p.m., Saturday and Sunday, Eastern Time (ET) or access your Ameriprise Rewards Accountby loggingin
to the secure site on ameriprise.com and selecting your Rewards Accountfromthe Overview page.

Important Information about Rewards Points earned through use of the credit card (“credit card Rewards Points”)

* AslongastheRewards Programcontinues, and the creditcard is open, active and in Good Standing, thereis no limitto the total
creditcard Rewards Points you can earn using your creditcard.

* In theevent ofany abusive, gaming, or fraudulent activity related to the creditcard or violation ofthe creditcard rules for earning
creditcard Rewards Points through use ofthe creditcard, Elan reserves the rightto make corresponding adjustments to or
invalidate credit card Rewards Points accrued in the Rewards Program through use ofthe creditcards;to disqualify you from
participating in the Rewards Program; and/or to close your credit card accountatany time. Abusive, gaming, or fraudulent activity
is determined by Elan in its sole discretion. Abusive or gaming activity includes, butis notlimited to, obtaining, orusingacredit
card to maximize Rewards Points earned in amanner that is notconsistent with typical consumer activity and/or multiple credit
card applications/openings, as determined by Elan in its sole discretion.

* All creditcard Rewards Points earned by the primary cardmember and/or any authorized user, through use ofthe creditcards, will
be awarded to the primary cardmember’s Rewards Account after the close of each billing statement. Your Rewards Accountis
subject to the credit card Rewards Program Terms and Conditions which may be viewed at ameriprise.com/rewards, and which
includes expiration and forfeiture policies.

+ Ifyoudonotreceivecreditfor earned credit card Rewards Points through use of your credit card, please contact the customer
service number on the back of your creditcard.

* Youhave no property rights or other legal interestin Rewards Points. Rewards Points have no cash value or value of any kind until
they are fully redeemed. Rewards Points may notbe assigned, transferred, or pledged.

*  Youare responsibleforany tax liability related to use of your credit card and participating in the Rewards Program.

* Participation in the Rewards Program through use of your creditcard accountis subjectto all applicable laws and regulations. The
sale or barter of any reward or Rewards Points earned through the use of the credit card is expressly prohibited.

* Elan isnotresponsible for redemption ofthe Rewards Points in your Rewards Accountor forarranging or providing for any goods,
services related to the use of Rewards Points, for any delay, failure, or refusal by Ameriprise Bank to award or redeem Rewards
Points, orforany decision by Ameriprise Bank to revoke or cancel Rewards Points or membership in the Rewards Program.

» Ifyourcreditcard is closed forany reason, please refer to the Rewards Program Terms and Conditions in thisdocumentor access
your Ameriprise Rewards Accountby logging into the secure site on ameriprise.comand selecting your Rewards Accountfromthe
Overview page for details regarding any impactto your outstanding Rewards Points balance.

Rewards Points Restrictions

You may notearn Rewards Points through use ofthe creditcard during abilling cyclein which any ofthe following occur:

* You, orany authorized user on the creditcard, engagein any illegal activity through the use of your creditcard orengage in activity
that is deemed to be abusive orgaming conduct, as determined by Elan in its sole discretion. Abusive or gaming activity includes,
but is notlimited to, obtaining, orusing acreditcard to maximize Rewards Points earned in a mannerthat is not consistentwith
typical consumer activity and/or multiple credit card applications/openings, as determined by Elan in its sole discretion.

*  You fail to make the minimum payment due on your credit card by the paymentdue date.



*  Your creditcard accountbecomes delinquent.
*  Yourcreditcard is otherwise in defaultunder your Cardmember Agreement with Elan in its sole discretion as defined above.

Credit Card Rewards Points Forfeiture

Creditcard Rewards Points earned through use ofthe creditcard, but notyetawarded to the Rewards Accountmay be forfeited if any

of thefollowing occur:

*  You, and/orany authorized user of your creditcard engagein any illegal activity through the use of your creditcard orengagein
activity thatis deemed to be abusive or gaming conductdetermined by Elan in its sole discretion. Abusive or gaming activity
includes, butis notlimited to, obtaining, or using a card to maximize creditcard Rewards Points earned in a manner that is not
consistentwith typical consumer activity and/or multiple credit card applications/openings, as determined by Elan in its sole
discretion.

*  Your creditcard becomes seriously delinquent, as determined by Elan in its sole discretion.

*  Your creditcard is otherwise in defaultunder your Cardmember Agreement with Elan.

*  Your creditcard accountis closed for any reason. Please refer to the Rewards Program Terms and Conditions for Earning
Rewards Points, Redemptionsand Account Maintenance below and at ameriprise.com/rewards, for details regarding any impact to
your outstanding Rewards Points balance.

Responsibility of the Parties/Information Sharing

Neither Ameriprise Bank, FSB nor any ofits affiliates are a party to the Cardmember Agreement between youand Elan, do not
participatein any extension of credit, and have no authority regarding the credit card account. Elan has no authority regardingthe
Rewards Programand is notresponsible for any goods or services offered through the Rewards Program or by Ameriprise Bank, FSB.
You authorize Elan to shareinformation about your creditcard with Ameriprise Bank, FSB, its affiliates, and their applicable third-party
service providers, and authorize Ameriprise Bank, FSB, its affiliates, and any oftheir applicable third-party service providers to share
information about your Rewards Accountwith Elan and its third-party service providersto the extentneeded to administer the Rewards
Program and the creditcard. You also agree that Elan and Ameriprise Bank, FSB may shareinformation as setforth in their respective
Privacy Policies.

Limitation and Release of Liability

By participatingin the Rewards Programthrough use ofthe creditcard and accepting or using Rewards Points, you (on your behalfand
on behalfof any person to whomyougive the benefits ofthe Rewards Program) release, discharge and hold harmless Elan and
Ameriprise Bank, its third-party service providers and their respective parentcompanies, subsidiaries, affiliates, agents, ad ministrators,
employees, officers, directors, successors and assignees from all claims, damages or liability including, but notlimited to, physical
injury ordeath, arising outof participation in the Rewards Program or use ofthe creditcard, including but notlimited to travel taken or
use of products purchased in connection with the Rewards Program. Elan, Ameriprise Bank, and third-party service providershaveno
liability in case ofany disagreement over Rewards Points issued or a cardmember’s rightto earn or possess Rewards Points.

Customer Service
If you have any questions about your creditcard, please contactthe customer service phone number on the back of your creditcard.

Terms & Conditions for Earning Rewards Points Redemptions and Account Maintenance

Important Eligibility and Rewards Program Rules

*  Youmust be 18 years orolderto participate in the Rewards Program. Business and trust accounts are noteligible for the Rewards
Program.

+  Wereserve therightto alter, substitute orterminate all or any part ofthe Rewards Program, including the earning of Rewards
Points for Ameriprise activities or any Rewards made available forredemption, or to modify the Terms and Conditions applicable to
the Rewards Program or Rewards Points previously earned therein, for any reason atour solediscretion. We will provide at least
30 days prior written notice should we decide to terminate the Rewards Program.

*  Youmay notrely upon the continued availability ofany rewards or Rewards Points redemption level for a specific reward. You may
notbe able to obtain all offered rewards. Any reward may be withdrawn or be subject to increased Rewards Points redemption
requirements and/or new restrictions atany time in our sole discretion.

« Ifall creditcards associated with the Rewards Accountare closed, you will no longer be allowed to earn or redeem Rewards
Points. However, if your credit card is reinstated or youopen anew credit card accountwithin 60 days of credit card account
closure, your Rewards Points may be reinstated at our sole discretion.

* Creditcard Rewards Points earned through use of creditcards will be awarded to your Rewards Accountat the end of your credit
card billing cycle.

* AslongastheRewards Programcontinues, your Rewards Points will expire and be forfeited five (5) years from the date the
earned Rewards Points postto your Rewards Account. Rewards Points will be redeemed and expire on a first-in, first-out basis.



* Rewards Points awarded in your Rewards Accountmay be transferred to or combined with the Rewards Points fromanother
cardmember’s Rewards Accountas determined by us in our solediscretion.

* Rewards Points are nottransferable to or from any other non-Ameriprise rewards or frequentflyer programs.

»  Select Rewards Points are reinstated once the credit card spend related points are fully forfeited if your Ameriprise Financial
relationship is stillactive. These pointswould be available, and the Rewards Accountmay be reinstated as a Select Rewards
Account.

* IfyourSelect Tier Rewards Accounthas been opened for more than two (2) years with no points, your Rewards Account may be
closed in our solediscretion.

+ Clients are solely responsible for any taxes that may be owed as a result of Rewards Points earned and/or redeemed. Rewards
Points awarded may potentially be reportable as income if coupled with other miscellaneous income received fromasingle
reportable entity to the IRS on a 1099-MISC. Neither Ameriprise Bank nor any ofits affiliates provide tax advice. Please consult
with your tax professional for further details.

* Rewards Points have no value exceptas used in accordance with the Rewards Program Terms and Conditions and any terms and
conditions of each respective administrator of that specific reward (“Reward Provider”), including, but notlimited to us.

*  Ameriprise Bank reserves the rightto disqualify anyone from participating in the Rewards Program and to invalidate any or all
Rewards Points for abuse, fraud or any violation of the Rewards Program Terms and Conditions.

* Rewards Points will be forfeited when your Rewards Accounthas been permanently closed.

» If you terminate your Ameriprise Financial relationship by closing all of your Ameriprise Financialaccounts,and do nothavea
creditcard accountopen, active and in good standing, your Rewards Accountwill be permanently closed, and all Rewards Points
will be forfeited.

Rewards Points Accrual and Tracking

Earning Rewards Points

» Creditcard Rewards Points earned through use ofthe credit cards will be awarded to your Rewards Accountat the end of your
creditcard billing cycle.

+ Aslongasyourcreditcard is open, your Rewards Points will expire and be forfeited five (5) years fromthe date the earned
Rewards Points postto your Rewards Account. Rewards Points will be redeemed and expired on afirst-in, first-out basis.

* Businessortrustaccounts arenoteligible for the Rewards Program.

+ Ifall creditcards associated with the Rewards Accountare closed, youwill no longer be allowed to redeem outstanding Rewards
Points. However, if any creditcard associated with the Rewards Accountis reinstated within 60 days of being closed, all
outstanding Rewards Points may be reinstated.

+ By participatingin the Rewards Program, and accepting and using Rewards Points earned viathe Rewards Program, youor any
other beneficiary ofthe Rewards Programrelease, discharge and hold harmless Ameriprise, its third-party service providers, and
their respective subsidiaries, affiliates, agents, administrators, employees, officers, directors, successorsand assignees fromall
claims, damages or liability arising out of participation in the Rewards Programor travel taken or use of products chosenas a
Rewards Program Reward.

Rewards Points Forfeiture

* Rewards Points will be forfeited when the Rewards Accountholder has permanently closed all their creditcard accounts.

* Rewards Points will NOT be forfeited if the Rewards Accountowneropens anew credit card accountwithin 60 days of the previous
creditcard accountclosure.

+ If you terminate your Ameriprise Financial relationship by closing all your Ameriprise Financial accounts, your Rewards Account will
be closed, and all Rewards Points will be forfeited.

Rewards Points Redemption and Rewards Information

» All awarded Rewards Points are redeemed at the Rewards Accountowner’s tier level.

*  Only Ameriprise Visa Signature, Ameriprise Premier Visa Signature or Ameriprise ONE debitcards are accepted as paymentfor
any shippingfees, travel booking charges, car rental fees or other charges. Other forms of payments are notallowed.

+ Rewards Points may be redeemed for a variety ofrewards. All rewards selections are subjectto availability. To redeem Rewards
Points for rewards, orif you have any questions about the Rewards Program, youmay call the Rewards Service Center at
800.867.0843 between 7:00 a.m. and 9:00 p.m., Monday through Friday, and between 9:00 a.m. and 9:00 p.m., Saturday and
Sunday, Eastern Time (ET) or access your Ameriprise Rewards Accountby loggingin to the secure site on ameriprise.comand
selecting your Rewards Accountfromthe Overview page. The Rewards Service Center is closed: New Year’s Day, Memorial Day,
4% of July, Labor Day, Thanksgiving Day, and Christmas Day.

* Reservations and ticketing for travel rewards may be made through the Rewards Service Center at 800.867.0843 between 7:00
a.m. and 9:00 p.m., Monday through Friday, and between 9:00 a.m. and 9:00 p.m., Saturday and Sunday, Eastern Time (ET), or
access your Ameriprise Rewards Accountby logging in to the secure site on ameriprise.com and selecting your Rewards Account
from the Overview page, exceptfor major holidays, when the Rewards Service Center is closed.



Many rewards are issued as rewards certificates or giftcards (“Rewards Certificates”) by therewards providers. Rewards and
rewards providers are subjectto change and may be discontinued without notice. Seven (7) to fourteen (14) business days should
be allowed forreceipt of Rewards Certificates.

Fourto six weeks should be allowed for receiptof merchandise rewards. Merchandise will be shipped to the cardmember’s mailing
address. Merchandise will notbe delivered to P.O., AP.O. or F.P.O. box addresses. For security reasons, parcel or motor freight
couriers may contactthe cardmember to arrange delivery of merchandise. Itis the responsibility of the cardmember to respond to
the courierin a timely and reasonable manner to facilitate the delivery process. Additional shipping and handling fees for
merchandisereturned to areward provider due to cardmember’s failure to make delivery arrangements are the responsibility ofthe
cardmember. Merchandise rewards will notbe shipped outside ofthe 48 continental United States.

Rewards Accountholderswho reside outside ofthe United States may redeem for gift cards or rewards certificates, but additional
shipping costswill apply. Please contactthe Rewards Service Center for exact costs.

Ameriprise Bank disclaims all responsibility for cardmember’s usage of airline tickets following receipt. Tickets may notbe resold.
Some rewards are limited to use within the United States.

Rewards certificates and giftcards are notreplaceable iflost, stolen, destroyed, or expired. Rewards are notreturnable,
exchangeable, orrefundable under any circumstances.

All questions or disputes regarding eligibility for the Rewards Programor eligibility for Rewards Points for accrual or redemption will
be resolved by Ameriprise Bank in its sole discretion.

In additionto our points expiration policy explained above, expiration of reward certificates is subjectto the policy oftherewards
provider. See the individual reward certificates for details of specificexpiration dates.

Rewards Providers are solely responsible for the fulfillment of their rewards. Neither Ameriprise Bank nor its third-party service
providershave any further obligation once thereward is issued.

In theevent the goodsand services you purchase are less than the face value of therewards certificate(s), the policy of the reward
provider will determine whether credit for the difference will be given. Ameriprise Bank is under no obligation to provide creditor
cash back. Generally, no creditor cash back will be given. Certain rewards certificates may require a minimum purchase.
Exceptions and other restrictionswill appear on each respective reward certificate.

Rewards Points have no intrinsiccash value, are non-negotiable, and cannot be redeemed for any benefit exceptthose rewards
designated by us. Rewards Points and the Rewards Accounts are notproperty ofany cardmember or other person and may not
be, pledged, gifted, sold, or transferred to anyone else under any circumstances unless specifically authorized by us. We shall not
have liability for disagreements between cardmembers regarding Rewards Points or Reward Accounts. Discrepancies about
Rewards Points earnings are nottreated as credit card billing disputes: refer to your Credit Card Agreement or the annual Your
Billing Rights notice for details about billing disputes. Our decisionsregarding Rewards Points and Rewards Accounts
discrepancies shallbefinal.

Replacementor return of damaged or defective merchandise rewards should be arranged through the Rewards Service Center.
Damaged, defective, or expired rewards cannotbereturned or exchanged after being in the cardmember’s possessionfor thirty
(30) days or more.

Clients haveno recoursedirectly against Ameriprise Bank, FSB’s third-party service providers or their service providers, and shall
notassert claims againstsuch third-party service providers or their service providers.

Airfare Travel Rewards

Airline tickets may only be booked through the Rewards Service Center.

Redemptions for airline tickets startat 5,000 Rewards Points and may be purchased with a combination of Rewards Points and
cash. This service may be subject to a service fee at time of booking.

The value 0f 5,000 Rewards Points or more will be based on your Rewards Accounttier at the time ofredemption.

There are no blackoutdates. Travel is subject to availability. Participating air carriers are subject to change. All airline rules and
restrictions apply (check requirements when booking). Tickets may be purchased in any individual’s name.

Miscellaneous costs, including baggage, airport/airline fees and surcharges, government-imposed fees, gratuities, insurance, and
airline amenities are your responsibility. Your tickets will be non-refundable and non-transferable.

All tickets are issued as electronic tickets. All tickets mustbe issued at the time of bookingand reservationswill notbe held. Before
completing your order, please confirmthatall informationis accurate. All airline redemptions are non-refundable and non-
transferable.

You may electto havethe Rewards Service Center book non-rewards airline tickets through amajor airline carrier providing that
the fares, schedules, and ability to generate a ticket are possible through the Rewards Service Center. This service will be subject
to a servicefee at the time of booking.

All travel itineraries and supporting documentation willbe sentvia email. Reservations for tickets also exclude the use of charters,
wholesalers, consolidators, and any Internet fares that are notpublished, notavailable through the Rewards Service Center, and/or
notavailable for ticketing through a certified travel agency.

Once Rewards Points areredeemed, the transaction cannotbereversed. If changes to an itinerary are necessary later, youor
another authorized participant may contactthe Rewards Service Center with the request up to 5 days priorto the travel date.



Based on airlinerequirements, changes may require additional costs such as airline penalty fees, increased fares, and service
fees. Mostairlines will notallow traveler name changes.

Flightreservations should be re-confirmed by the traveler at least 72 hours priorto departure. All reservations are subjectto the
rules, restrictions, and conditions ofthe service provider, which include exclusions and limitations of liability.

The traveler should have valid government-issued photo ID upon airportcheck-in. For travel requirements (domesticand
international) please visit: https://travel.state.gov.

Airline ticketrewards may notbe used in conjunction with any type of coupons, vouchers, other mileage programs or companion
fares.

Ameriprise Bank and its third-party service providers are notresponsible for communication of airline schedule changes or for the
performance ofthe airline.

Travel Package Rewards

Travel packages may only be booked through the Rewards Service Center.

Rewards cannotbe used on previous purchases or foritems not covered by your travel package.

Redemptions for travel packages start at 5,000 Rewards Points and may be purchased with acombination of Rewards Points and
cash. This service may be subject to a service fee at time of booking.

All travel packages must be booked a minimum of 30 days prior to travel date, or youmay incur additional fees.

Travel packages may only be booked through the Rewards Service Center.

Traveler must meet the eligibilityrequirements established by the travel rewards provider.

The traveleris responsible for obtaining the appropriate international travel documentation, such as passports and visas. Visit
travel.state.gov for passportand visarequirements.

Cancellations may include penalties and a cancellation service fee will apply. Refunds for cancellations may take up to threeto four
weeks for Rewards Points to postto the Rewards Account. No interim price reductions willbe considered or offered once the
booking has been completed. After booking, any additional special handling may resultin the imposition of additional fees.
Ameriprise Bank is notresponsible for the performance ofany travel rewards provider used in travel packages.

Hotel Rewards

Car

You may redeem Rewards Points for over 325,000 hotels worldwide. Hotels may only be booked through the Rewards Service
Center.

You must meet the eligibility requirements established by the hotel rewards provider atthe time ofbooking.

Redemptions for hotel rewards start at 5,000 Rewards Points and may be purchased with acombination of Rewards Points and
cash. This service may be subject to a service fee at time of booking.

Hotel rates do notincluderesortfees, which, ifapplicable, are payable directly to the hotel at the time of check-out.

Most hotel rates allow cancellation with aminimum ofa 24-hour notice. Please see the specific hotel/rate cancellation policyatthe
time of booking. Cancellations may include penalties and a cancellation service fee will apply. Refunds for cancellations may take
up to 3 to 4 weeks.

Hotels do notallow changes to dates, names, roomtype, and number of occupants once booking is complete. Changes will result
in a cancellation ofthe currentreservation, adheringto the hotels cancellation policy and rebooking atthe currentroomrate and
room availability.

Neither Ameriprise Bank nor its third-party service providers is responsible for the performance of any hotel rewards provider.

Rental Rewards

You may use Rewards Points, Rewards Points plus cash or all cash for car rental reservations with select car rental companies as
shown available on the rewards website or when making reservations directly with a participating rewards provider agent. This
service may be subject to a service fee at the time ofbooking.

Redemptions for car rental start at 5,000 Rewards Points and may be purchased with acombination of Rewards Points and cash.
Car reservations will be prepaid atthe time of bookingand paymentfor costs notcovered using Rewards Points will be made by
using an allowed active credit card.

Car rental charges will appear on the creditcard statementas “Card Member Services”. Renter will be solely responsible atthe
time the rented vehicleis returned for all additional rentalsdays and for any and all taxes and other charges notincluded inthe
daily rental rate.

Each renter (and any person identified on the rental contractas an “Additional Authorized Driver”) mustpossess avalid driver’s
licenseissued by the state or provincein which such personresides, be age 21 orolder (or 18 or older where required by law; and
25 orolderforluxury,large sportutility,and 12and 15 passenger vans), and meetthe other normal qualificationsofthe applicable
rental car company atthe applicable rentinglocation.

Reservations for all car groups are subject to availability. Vehicles may only bereserved by vehicle class and notby vehicle make
ormodel. In the event the renter reserves a vehicle and the class of vehicleis notavailable at the time of rental, the applicable car



rental company shall provide the renter with a vehiclein a higher class, subject to availability, atthe same rate as the vehicle class
which was reserved.

Performance by the car rental company of car rental services shall be under a standard rental agreementin effect at the time of
rental, which must be executed by the renter at the time of pickup.

Renter will use the rented vehicle only for personal or routine business use and operate the rented vehicleonlyon properly
maintained roads and parkinglots.

Renter will comply with all applicable laws relating to holding of licensure to operate the vehicle and pertaining to operation of motor
vehicles.

Renter will notsublease therental vehicleoruseit as a vehiclefor hire.

Car rental reservations mustbe cancelled atleast 72-hours in advance of pick-up. Failure to cancel reservations 72-hours in
advancewill resultin the loss ofall payments at the time of booking. Ifrenteris a “no show” all Rewards Points and cash used for
the rental will be forfeited. In addition, ifrenter returns a rental vehicle prior to the end ofthe reserved rental period, neither the car
rental company northe Rewards Program will creditnor refund renter for the unused portion thereof.

Renter agrees to indemnify, defend, and hold harmless Ameriprise Bank and its third-party service provider for any loss, damage,
orlegal actions againstthe carrental company as a result ofrenter’s operation or use ofthe rented vehicle duringthe term ofthe
car rental contract. This includes any attorney fees necessarily incurred for these purposes.

Renter will also pay for any parking tickets, moving violations, or other citations received while in possession oftherented vehicle.
Neither Ameriprise Bank norits third-party service providers is responsible for the performance ofany car rental rewards provider.

Cruise Rewards

Cruises may only be booked throughthe Rewards Service Center at 800.867.0843, Monday through Friday from8a.m. to 6 p.m.
EST, exceptfor major holidays, when the Rewards Service Center is closed.

Rewards cannotbe used on previous purchases or foritems not covered by your cruise package.

Redemptions for cruises startat 5,000 Rewards Points and may be purchased with acombination of Rewards Points and cash.
This service may be subject to a service fee at time of booking.

All cruise redemption requests mustbe made at least 30 days prior to sailingdate or cardmember may incur additional fees.
Cruise packages may only be booked through the Rewards Service Center.

Traveler must meet the eligibilityrequirements established by the cruise rewards provider.

Traveleris responsible for obtaining the appropriate international travel documentation, such as passports and visas. Visit
travel.state.gov for passportand visarequirements.

Cancellations may include penalties and a cancellation service fee will apply. Refunds for cancellations may take up to 3-4 weeks
for Rewards Points to postto the Rewards Account. No interim price reductions will be considered or offered once the booking has
been completed. After booking, any additional special handling may resultin the imposition of additionalfees.

Neither Ameriprise Bank norits third-party service providers is responsible for the performance ofany cruise line rewards provider.
Participating cruise lines are subject to change at any time withoutnotice.

Merchandise Rewards

Merchandise rewards are offered and provided by independent manufacturers. The manufacturer’s warranty applies to all
merchandise rewards. Ameriprise Bank makes no express orimplied representations or warranties and will not be liable for injury,
damage, loss, orexpenseresulting fromyour acceptance oruse ofa reward or froma reward’s defect or failure. Ameriprise Bank
disclaims any implied warranty of merchantability or fitness for a particular purpose.

Merchandise rewards include applicable sales tax and shipping and handling (viafirst-class mail, ground delivery or motor freight
service within the continental United States).

All merchandise rewards ordersare subjectto productavailability. Cardmember will be notified ifthe merchandise rewards ordered
are notavailable and if/when they will become available.

Ameriprise Bank reserves the rightto alter or substitute any or all merchandise rewards at any time without prior notification.
Returns are only accepted for merchandise thatis damaged, defective, orincorrectly shipped. Notification of same must be made
within 48 hours ofdelivery and must be returned within 30 days (in the originalpackaging) for creditor shipment of replacement
item. If the item is damaged or defective, please contactthe Rewards Service Center at 800.867.0843, between 7:00 a.m. and 9:00
p.m. Monday through Friday and between 9:00 a.m. and 9:00 p.m. Saturday and Sunday, ET to reportthe problemand obtain
assistance.

Cash Back Rewards
Rewards Points may be redeemed for cash back value that can be depositedinto an eligible Ameriprise Financial Account. The
following Ameriprise Financial accounts are eligible for deposit of cash back value:

Ameriprise® Active Portfolios® Investments
Ameriprise® Strategic Portfolio Services (SPS) Advantage account
Ameriprise ONE® Financial Account



e Ameriprise® Brokerage account

e Ameriprise® Cash Reserve Certificate account

Rewards Points redemptionoccurs inincrements of 30,000 when redeemed for cash back into an eligible Ameriprise Financial

Account. Cash back values into an eligible Ameriprise Financial account are as follows:

e Ameriprise Premier Rewards Tier: 1.25% cash back per 1 Rewards Point(1.875% cash back per $1 spentin eligible net
purchases on your Ameriprise® Premier Visa Signature® card) when you redeem Rewards Points for cash back into an eligible
Ameriprise Financial account.

e Ameriprise Signature Tier: 1.25% cash back per 1 Rewards Point(1.25% cash back per $1 spentin eligible net purchases on
your Ameriprise® Visa Signature® card) when youredeem Rewards Points for cash back into an eligible Ameriprise Financial
account.

e Ameriprise Select Tier: 1.00% cash back per 1 Rewards Pointwhen youredeem Rewards Points for cash back into an eligible
Ameriprise Financial account.

Cash back values are subject to change. For all cash back rewards, youmust choose fromthe eligible accounts for youor provide the

full Ameriprise Financial accountnumber for the established eligible Ameriprise Financial accountwhere youwould like the cash back

amount deposited. Ifthe Ameriprise Financial accountnumber provided is notvalid, the cash back request will notbe processed, and
the Rewards Points will be returned to your Rewards Account. Please allow up to 15 business days for the depositto showin your

Ameriprise Financial account.

Statement Credit Rewards

¢ The statement creditoptionallows youto redeem Rewards Points for a statement creditfor your credit card for the entire or the
partial purchase price ata Rewards Points redemption rate of 100 Rewards Points per dollar spent (minimum purchase price of
$100). The creditcard statement credit offer cannot be combined with other rewards offers.

e Statement credits will be posted to cardmember’s creditcard within thirty days of the request.

Financial Planning Rewards

You may redeem Rewards Points for an Ameriprise Financial Planning Certificate. Rewards Points redemptionsoccurs in increments of
10,000 when redeemed for Ameriprise Financial Planning Certificates. Ameriprise Financial Planning Certificates are non-refundable,
notreplaceablein the eventof loss or destruction, and are notredeemable for cash or cash equivalents. The Ameriprise Financial
Planning Certificate mustbe presented to an Ameriprise Financial advisor atthe time of financial plan purchase; no photocopies will be
honored. Theamountofthe Ameriprise Financial Planning Certificate will be deducted from the financial plan purchase amount. Any
unused portion willnotbereturned as cash. Ameriprise Financial Planning Certificates are void where prohibited by law.

Rewards Points redemption values for an Ameriprise Financial Planning Certificates are as follows:

Ameriprise Premier Rewards Tier: 1.25% back per 1 Rewards Point(1.25% back per $1 spentin eligible net purchases on your
Ameriprise® Premier Visa Signature® card) when youredeem Rewards Points for an Ameriprise Financial Planning Certificate.
Ameriprise Signature Tier: 1.25% back per 1 Rewards Point(1.25% back per $1 spentin eligible netpurchases on your Ameriprise®
Visa Signature® card) when youredeem Rewards Points for an Ameriprise Financial Planning Certificate.

Ameriprise Select Tier 1.25% back per 1 Rewards Pointwhen youredeem Rewards Points for an Ameriprise Financial Planning
Certificate.

Gift Card Rewards

e Gift cards may notbe combined with any other promotional offers.

e Giftcards are valid at participating rewards providers only through the expiration date printed on each giftcard.

e  Gift cards must be submitted at redemption, and no photocopies of gift cards will be honored.

* Fulfillmentofgiftcards is the soleresponsibility ofthe participating rewards provider.

e Useofanygiftcardsis subject to any additional restrictionslisted on each giftcard.

e Giftcards are notvalid toward previous purchases and cannotbe used as paymenton existing accountbalances with either the
participating rewards provider or Ameriprise. Giftcards have no cash value and may notbe redeemed for cash orits equivalent.
Any unused portionwill notbe returned as cash.

e Gift cards are notrefundable or exchangeable and are notreplaceablein the event ofloss or destruction after issuance.

e Gift cards are nottransferable.

e Gift cards are void where prohibited by law.

« Unless otherwise stated on the gift cards, gift cards offered do notinclude any federal, state, or local taxes, which are the sole
responsibility of the cardmember.

¢ Ameriprise Bank is notresponsible for the problems or defects of any merchandise purchased using giftcards or for failure of
merchantto performbecause of bankruptcy, insolvency, orany other reason.

e Ameriprise Bank and its third-party service providers are notresponsible for any reward provider performance.



Other disclosures
Elan Financial Services is the creditor and issuer of Ameriprise® Visa Signature® credit cards, pursuantto a license from Visa U.S.A.
Inc.,and does notadminister the account Rewards Program.

Ameriprise Bank, FSB administers all operational aspects ofthe Rewards Program. Please visitameriprise.com/rewards for the
Ameriprise Rewards Program Terms and Conditions details. Offers are subject to change.

You may notuse your Ameriprise® Visa Signature® or Ameriprise® Premier Visa Signature® card account (including, butnotlimited to,
the use of convenience checks, and cash advances drawn on your creditcard account) to purchase investments or securities.

Ameriprise Bank, FSB provides deposit, lending and personal trust products and services to its customers, including clients of
Ameriprise Financial Services, LLC. (“AFS”). Ameriprise Bank, FSB and AFS are subsidiaries of Ameriprise Financial, Inc. AFS
financial advisors may receive compensation for selling bank products.

Ameriprise Bank, FSB. Member FDIC.

Investment products are notinsured by the FDIC, NCUA or any federal agency, are not deposits or obligations of, or
guaranteed by any financial institution, and involve investment risks including possible loss of principal and fluctuation in
value.

The Ameriprise ONE® Financial Account Visa® Card is issued under an agreement between Ameriprise Financial, Inc. and/or its
subsidiaries (“Ameriprise”’)and UMB Bank, n.a. The Card is the property ofand issued by UMB Bank, n.a. pursuantto license by VISA
U.S.A. Inc.PLUS® is a registered trademark of Visa.

Ameriprise Financial Services, LLC. Member FINRA and SIPC.

© 2022 Elan Financial Services ©2022 Ameriprise Financial, Inc. All rights reserved.
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